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Financial information disclosure is a public demand that must be fulfilled by 
the local government. This study aimed to describe the financial performance 
and IFR accessibility in improving compliance in financial information 
disclosure. There were 34 provincial governments in Indonesia taken as the 
population of this study. The sample was taken using purposive sampling 
technique with the requirements of having e-government and accessible 
website until June 2018 and having a Financial Statement for the period of 
2015-2016. The data were analyzed using descriptive analysis with 
quantitative approaches. The results showed that the financial performance 
during the period of 2015-2016 did not show an evenly improved performance 
in each financial ratio. IFR accessibility in obtaining financial information 
has also not been maximally provided in the official website of the local 
government. The level of compliance of financial information disclosures in 
2016 has decreased from which in 2015. This situation showed that the 
existing financial performance and IFR accessibility had not been able to 
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The need for public information is 
increasing along with the demands of 
transparency in financial management. 
Local governments must be able to reflect 
the public demands in providing financial 
information that is accessible through e-
government. This is in accordance with 
Presidential Instruction No. 3 of 2003 
which states that the purpose of e-
government is to increase public 
transparency. One of the financial 
information that must be published 
regularly is the financial statement of local 
government (Permendagri No. 13 of 2006).  
Through the publication of financial 
information, the public can find out how the 
performance achieved by the local 
government. As agents, local governments 
have an obligation to conduct the mandate 
given by the public and the central 
government (Hilmi and Martani, 2012). The 
public, as principal, will provide direct 
supervision to local governments to achieve 
prosperity (Zimmerman, 1977). The 
success of the program proclaimed by the 
local government is the basic capital of 
political support (Hilmi and Martani, 2012). 
This community support is a positive signal 
for the government that must be given to 
the community (Evans and Patton, 1987). 
Agency Theory and Signalling Theory 
Zimmerman (1977) states that one of 
the conflicts that occur in an organization is 
between the principal and the agent. In 
government organizations, the public acts 
as principal and the government as an agent 
to achieve public welfare. Therefore, the 
local and central governments are 
responsible to the people who have given 
their mandate (Hilmi and Martani, 2012). 
One of the types of government 
accountability to the public is through the 
provision of performance report that 
functions as a form of good signal to the 
people (Evans and Patton, 1987). This good 
performance must be informed to the public 
as promotion and campaign to get support 
during the election (Hilmi and Martani, 
2012).  
Local Financial Performance 
 The demand for public 
accountability requires public sector 
institutions to put more emphasis on 
horizontal and vertical accountability. In the 
PSAP (Indonesian Government's 
Accounting Standards), a financial 
statement include 6 components, namely 
the Financial Position Report (Balance 
Sheet), Statement of Budget Realization, 
Operational Report, Report on 
Accumulated Budget Surplus, Equity 
Statement, Cash Flow Reports and Notes to 
the Financial Statements. Based on Law 
No. Article 9 of 2008 concerning Public 
Information Disclosure, the financial 




information for each local government must 
be disclosed to public so they can assess the 
performance achieved.  
 Performance is the result of work 
that has been achieved from the 
implementation of an activity with the aim 
of achieving the organization's goals, 
objectives, vision and mission. Performance 
can be determined if an individual or group 
of individuals have established the criteria 
of success (Mahsun, 2009: 25). The 
performance of public sector organizations 
can be divided into various categories, such 
as financial size. There have been many 
studies conducted using financial size 
categories, such as the studies conducted by 
Hilmi and Martani (2012), Martani and 
Lestiani (2012), Puspita and Martani (2012) 
and Verawaty (2015). Financial 
performance assessment is done by 
analyzing revenue variance, expenditure 
variance, recurrent expenditure variance 
and capital expenditure variance 
(Sujarweni, 2015 109). The results of study 
conducted by Joseph, Pilcher & Taplin 
(2014) showed that the size, Local Agenda 
(LA) 21 and public sector award become 
the significant predictors in disclosure. 
IFR Accessibility 
 In this era of revolution 4.0, digital 
services for the community become very 
important. Digital service, in this case e-
government, is a government to citizens 
(G2C) media by implementing various 
information technology portfolios aimed to 
improve the interaction with the community 
(Indrajit 2002: 41). Digital services are not 
only limited to publishing data/information 
but also two-way interaction between the 
government and the community and also 
transaction that results in the transfer of 
money from one party to another. Data 
shows that the provincial and local 
governments in Indonesia have been using 
the internet (Verawaty, 2016). 
In order to be able to provide high-
quality digital services, it is necessary to 
have reliable internet accessibility. The 
results of the Styles & Tennyson (2007) 
study show that internet accessibility is 
positively related to the number of 
residents, per capita income, loan rates and 
municipal financial position. The ease of 
access to obtain the desired information 
becomes a requirement that must be met, so 
that people will have a willingness to 
switch to using the online facilities. 
However, currently, the government is still 
opening the offline facilities to anticipate 
the unpreparedness of the system and 
existing Human Resources. Serrano-C,. Etc 
(2008) also revealed that e-disclosure is 
influenced by size, political will and 
income rate of citizens. The study 
conducted by Ghani & Said (2010) also 
shows that social performance and 




obligations influence the practice of digital 
reporting in Malaysian local authorities. 
RESEARCH METHODS 
This study used a descriptive 
analysis method with quantitative approach 
through observation. The non-participatory 
observations were carried out on the official 
website of the provincial government 
during June 2018. Variables in this study 
were financial performance, IFR 
accessibility and compliance in financial 
information disclosure. Financial 
performance variable includes 
independence ratio, effectiveness ratio, 
efficiency ratio, activity ratios consisting of 
the ratio of routine spending to the Local 
Government Budget and the ratio of 
development spending to the Local 
Government Budget (Halim and 
Damayanti, 2007). Meanwhile, the study 
conducted by Rusmin, Astami and Scully 
(2014) used quick ratio, debt ratio, services 
ratio and ratio of local to total revenues as 
the proxies to the financial condition of the 
local governments. 
 
Table 1. Variable Description 
 
























Financial ratios can be used as the 
indicators of public sector performance 
measurement. The study conducted by 
Hiola, Rosidi and Mulawarman (2015) used 
effectiveness and independence ratios in 
measuring the performance of local 
governments. Likewise, the study 
conducted by Wau (2015) also used the 
independence ratio indicator to be tested for  
regression on the  accessibility  of  financial 
information on government websites. 
IFR accessibility is a variable that 
shows data on the ease of the community in 
accessing financial information from the 
official website of the local government. In 
several previous studies (Verawaty (2016), 
Anandayu (2015) and Wau (2015)), the 
indicator used to measure the level of IFR 
accessibility was 10 accessibility index 
points as stated by Styles & Tennyson 
(2007: 76). In contrast, the study conducted 
by Puspita and Martani (2012) used the 
Local Government voluntary disclosure 
index which consisted of 10 items for 
disclosure of financial and non-financial 
information. Compliance in Disclosure 
variable is based on the scoring index list of 
the Ministry of Home Affairs, namely the 
Instruction of the Minister of Home Affairs 
No. 188-52/1797SJ. 
RESULTS AND DISCUSSION 
Compliance in financial information 
disclosure 
In the 2015 disclosure, there were 7 
local governments that had transparency 
content on their official websites. Whereas, 
in 2016, there were 6 local governments 
that had transparency content on their 
websites. The summary of the 2015 RKA 
SKPD was only displayed by 4 provinces 
on their official websites. The four 
provinces were Banten, Jambi, South 
Kalimantan and Central Sulawesi. Whereas, 
in 2016, the summary of the RKA SKPD 
could only be found on the 3 official local 
government websites. The summary of the 
RKA PPKD during 2015-2016 period was 
shown only on the websites of Banten, 
Jambi and South Kalimantan provinces. 
Table 2 describes each item of disclosure 
during 2015-2016 period. 
Table 2. Compliance in Disclosure 
Year 
  
Disclosure Items (score) 
A B C D E F G H I J K L M 
2015 7 8 6 6 10 14 12 14 12 6 4 4 8 
2016 6 6 6 4 6 12 12 12 12 6 4 4 8 
Information : 
A  : Transparency Content 
B  : Summary of RKA SKPD (Work Plan and Budget (RKA) of Local Government   
   Agencies  (SKPD)) 
C : Summary of RKA PPKD (Work Plan and Budget (RKA) of Regional Financial  
   Management Officer (PPKD)) 




D : Regional Regulation Draft on Local Government Budget 
E : Regional Regulation Draft on Revised Local Government Budget 
F : Regional Regulation on Local Government Budget  
G : Regional Regulation on Revised Local Government Budget 
H : Summary of DPA SKPD (Dokumen Pelaksanaan Anggaran SKPD) 
I : Summary of DPA PPKD (Dokumen Pelaksanaan Anggaran PPKD) 
J : LRA SKPD (Budgeting Realization Report (LRA) SKPD) 
K : LRA PPKD (Budgeting Realization Report PPKD) 
 
L : Audited LKPD (Financial Statement of Local Government (LKPD) that has been  
   audited by BPK) 
M : Opinion 
 
Meanwhile, the 2016 Regional 
Regulation Draft on Regional Budget was 
published on the websites of the provincial 
governments of Banten and South 
Kalimantan. The Regional Regulation Draft 
for the 2016 Revised Local Government 
Budget was only available on the websites 
of the local government of Banten, West 
Java, South Kalimantan. There were some 
differences compared to which in 2015, 
because, in 2015, there were five provinces 
that published the Regional Regulation 
Draft on the Revised Local Government 
Budget. The Regional Regulation Draft on 
Local Government Budget and the Regional 
Regulation Draft on the Revised Local 
Government were documents that must be 
disclosed on the website of the regional 
government based on the Instruction of the 
Minister of Home Affairs of the Republic 
of Indonesia No. 188-52/1797SJ. 
Documents that included the 2015 
Regional Regulation on Local Government 
Budget were attached to the websites of 
regional governments of Banten, Jambi, 
West Java, Central Java, South Kalimantan, 
Lampung and Central Sulawesi. Whereas 
the Regional Regulation documents for the 
2015 Revised Local Government Budget 
were only available on the websites of the 
regional governments of Banten, Jambi, 
West Java, Central Java, Lampung and 
Central Sulawesi. Unlike the case with the 
Regional Regulations on Local Government 
Budget and Revised Local Government 
Budget published on the local government 
websites, these two regulations, in 2016, 
could be found on the website of local 
governments of Banten, Jambi, West Java, 
Central Java, South Kalimantan and 
Lampung. The Regional Regulations on 
Local Government Budget and Revised 
Local Government Budget are the 
documents that most often published by 
local governments compared to other items. 
Likewise, the Summary of DPA 
SKPD and of DPA PPKD documents are 
also commonly published on the local 
government websites. There are six 
provinces that have presented the Regional 




Regulations on Local Government Budget 
and Revised Regional Budget, Summary of 
DPA SKPD and Summary of DPA PPKD 
documents. The six provinces are Banten, 
Jambi, West Java, Central Java, South 
Kalimantan and Lampung. 
The Statement of Budget Realization 
is one of the financial statements that must 
be prepared by the local government in 
accordance with SAP. LRA includes SKPD 
LRA and PPKD LRA. The 2015 and 2016 
SKPD LRA documents could be found in 
the websites of the local governments of 
Banten, Jambi and Lampung. Whereas the 
2015 and 2016 LRA PPKD documents 
were provided only on the Banten and 
Jambi provincial government websites. 
 Similarly to which in 2015, in 2016, 
the audited LKPD documents were only 
provided on the websites of the Banten and 
Jambi provincial governments. Meanwhile, 
the opinions from the BPK could be 
obtained on the websites of the provincial 
governments of Banten, Jambi, West Java 
and Lampung.  
From the thirteen items that must be 
disclosed by the local government based on 
the Instruction of the Minister of Home 
Affairs No. 188-52/1797SJ, it was only the 
2015 Local Government Budget document 
and the 2015 Summary of DPA SKPD that 
were commonly displayed on the local 
government websites. While the least 
uploaded documents on the local 
government websites were the 2015 LRA 
PPKD and 2015 LKPD documents. 
Financial Performance 
In this study, financial performance 
consisted of five ratios, namely 
independence ratio, effectiveness ratio, 
efficiency ratio, activity ratio (consisting of 
the ratio of routine and development 
spending ratios).  
Independence Ratio    The   
independence  ratio  shows  the  
ability of the region to finance the 
administration of its own government. The 
higher the ratio, the more independent the 
local government financing its operations. 
The provinces that have the highest 
independence ratio in 2015 was the West 
Java and the lowest was West Papua. 
Unlike the case with the 2016 independence 
ratio, East Java province was the most 
independent province in terms of regional 
financial management. Meanwhile, West 
Papua still had the lowest independence 
ratio in 2016 among 33 other provinces.  
Although the average value of the 
regional independence ratio has decreased 
in 2016, but there were three provinces that 
have experienced an increase in the value of 
the independence ratio. The three provinces 
were Central Kalimantan, Maluku and 
North Maluku. The independence ratio of 
Central Kalimantan province increased by 




14% for one fiscal year. Maluku had an 
increase in ratio by 6% in 2016, while the 
independence ratio of North Maluku has 
increased by 15%. In other words, North 
Maluku experienced the highest increase in 
the independence ratio among the other 33 
provinces in 2016.  
Effectiveness Ratio 
The Effectiveness Ratio shows the 
ability of the local governments to mobilize 
their Local Own Source Revenue as 
targeted. Table 3 shows the results of 
categorizing the level of effectiveness into 
five classes based on the percentage ratio 
level. In 2015, there were still 8 provinces 
(23.5%) of which effectiveness ratios were 
not categorized as very effective. This is 
different from the effectiveness ratio in 
2016, which shows that all provinces obtain 
the very effective category. This very 
effective category means the value of the 
ratio is above 100%. 





2015 2016 2015 2016 
1 Nanggroe Aceh Darussalam 105% 107% VE VE 
2 North Sumatera 100% 118% E VE 
3 West Sumatera 116% 113% VE VE 
4 Bengkulu 121% 111% VE VE 
5 Riau 97% 110% RE VE 
6 Riau Islands 85% 120% LE VE 
7 Jambi 105% 110% VE VE 
8 South Sumatera 84% 117% LE VE 
9 Lampung 111% 112% VE VE 
10 Bangka Belitung Islands 107% 107% VE VE 
11 Banten 107% 109% VE VE 
12 
Special Capital Region of 
Jakarta 68% 133% IE VE 
13 West Java 121% 112% VE VE 
14 Central Java 123% 131% VE VE 
15 
Special Region of 
Yogyakarta 110% 115% VE VE 
16 East Java 128% 102% VE VE 
17 West Kalimantan 109% 117% VE VE 
18 Central Kalimantan 107% 130% VE VE 
19 South Kalimantan 101% 106% VE VE 
20 East Kalimantan 78% 109% LE VE 
21 North Kalimantan 85% 137% LE VE 
22 Bali 126% 108% VE VE 
23 West Nusa Tenggara 120% 104% VE VE 
24 East Nusa Tenggara 122% 117% VE VE 




25 Gorontalo 115% 121% VE VE 
26 North Sulawesi 109% 119% VE VE 
27 West Sulawesi 120% 116% VE VE 
28 Central Sulawesi 122% 114% VE VE 
29 Southeast Sulawesi 120% 107% VE VE 
30 South Sulawesi 109% 112% VE VE 
31 Maluku 116% 116% VE VE 
32 North Maluku 111% 124% VE VE 
33 West Papua 56% 106% IE VE 
34 Papua 224% 105% VE VE 
Information : 
VE : very effective E : effective 
RE : relatively effective LE : less effective 
IE : ineffective 
 
Special Capital Region of Jakarta 
has a rapidly increasing effectiveness ratio, 
which was equal to 65%, from 2015 to 
2016. Besides the Special Capital Region of 
Jakarta, West Papua also increased its 
effectiveness by 50%, from ineffective to 
very effective. Rapid increase in 
effectiveness also occurred in North 
Kalimantan province by 52%. The opposite 
happened in Papua province which 
experienced a decrease in the ratio by 119% 
from 2015. The decrease did not only occur 
in Papua but also in 11 other provinces. The 
decreased ratio occurred in West Sumatra, 
Bengkulu, Bangka Belitung, West Java, 
East Java, Bali, NTB, NTT, West Sulawesi, 
Central Sulawesi, Southeast Sulawesi and 
Papua. 
Efficiency Ratio 
 The efficiency ratio describes the 
performance of the government in  order  to  
 
achieve the target PAD whether it has used 
the appropriate costs or not, so that it can be 
said to be efficient in terms of cost. The 
smaller the efficiency ratio, the more 
efficient the performance of local 
governments in collecting PAD.  
Based on table 4, there are 15 
provinces categorized as very efficient. 
However, this number has decreased in 
2016, since there were only 7 provinces 
categorized as very efficient. This means 
that there are 8 provinces that have 
decreased the level of categories from very 
efficient to efficient. Meanwhile, there were 
2 provinces which experienced a decrease 
in the category level, namely Bengkulu, 
which was categorized as efficient in 2015 
to be relatively efficient in 2016, and 
Special Capital Region of Jakarta, which 
was included in the efficient category in 
2015 to be less efficient in 2016. 
 
Table 4. Category of Efficiency Score 





Efficiency Ratio Category 
2015 2016 2015 2016 
1 Nanggroe Aceh Darussalam 13% 12% E E 
2 North Sumatera 7% 11% VE E 
3 West Sumatera 6% 9% VE VE 
4 Bengkulu 14% 22% E RE 
5 Riau 53% 54% IE IE 
6 Riau Islands 50% 56% IE IE 
7 Jambi 28% 25% RE RE 
8 South Sumatera 52% 54% IE IE 
9 Lampung 8% 9% E E 
10 Bangka Belitung Islands 33% 40% LE LE 
11 Banten 6% 10% VE E 
12 
Special Capital Region of 
Jakarta 17% 35% E LE 
13 West Java 7% 10% VE E 
14 Central Java 5% 7% VE VE 
15 
Special Region of 
Yogyakarta 4% 7% VE VE 
16 East Java 9% 12% VE E 
17 West Kalimantan 9% 10% VE E 
18 Central Kalimantan 27% 30% RE RE 
19 South Kalimantan 35% 29% LE RE 
20 East Kalimantan 77% 80% IE IE 
21 North Kalimantan 54% 97% IE IE 
22 Bali 3% 5% VE VE 
23 West Nusa Tenggara 11% 14% E E 
24 East Nusa Tenggara 7% 9% VE VE 
25 Gorontalo 7% 8% VE VE 
26 North Sulawesi 7% 11% VE E 
27 West Sulawesi 7% 10% VE E 
28 Central Sulawesi 9% 14% VE E 
29 Southeast Sulawesi 18% 19% E E 
30 South Sulawesi 6% 8% VE VE 
31 Maluku 15% 17% E E 
32 North Maluku 41% 26% IE RE 
33 West Papua 347% 340% IE IE 
34 Papua 57% 118% IE IE 
Information : 
VE : Very Efficient 
E : Efficient 
E : Relatively Efficient 
LE : Less Efficient 
IE : Inefficient 
 
Routine Spending and Development 
Spending Ratios 
The ratio of routine spending 
describes the portion of the allocated Local 




Government Budget for routine spending. 
Currently, there is no definitive benchmark 
for the ratios of routine spending and of 
development spending to the Local 
Government Budget since they are strongly 
influenced by the dynamics of development 
activities and the amount of investment 
needed to achieve targeted growth 
(Nurhayati, 2015). 
 






2015 2016 2015 2016 
1 
Nanggroe Aceh 
Darussalam -26,66 -39,80 -4,45 -7,98 
2 North Sumatera 15,26 429,95 1,79 53,72 
3 West Sumatera 134,11 -26,75 26,28 -6,51 
4 Bengkulu -22,45 -33,42 -4,71 -7,90 
5 Riau -9,13 -3,24 -2,37 -0,75 
6 Riau Islands -28,97 -101,89 -3,80 -13,60 
7 Jambi -11,57 -12,47 -2,67 -3,66 
8 South Sumatera 6,49 4,53 1,30 0,98 
9 Lampung 782,98 -630,52 142,31 -125,56 
10 Bangka Belitung Islands 109,74 -5,76 13,72 -0,80 
11 Banten -10,69 -10,93 -1,90 -2,15 
12 
Special Capital Region of 
Jakarta 36,53 -63,72 8,70 -17,20 
13 West Java -59,90 -15,92 -5,64 -1,97 
14 Central Java -17,95 -56,07 -2,53 -7,87 
15 
Special Region of 
Yogyakarta -36,27 -15,58 -6,51 -3,52 
16 East Java -31,96 -59,46 -3,15 -5,76 
17 West Kalimantan -81,67 -239,08 -7,30 -32,21 
18 Central Kalimantan -15,16 398,45 -4,18 112,63 
19 South Kalimantan -14,34 -29,77 -3,43 -6,45 
20 East Kalimantan -13,78 -13,87 -2,71 -3,36 
21 North Kalimantan -4,22 -3,64 -1,49 -0,98 
22 Bali -160,93 -17,36 -18,10 -2,45 
23 West Nusa Tenggara 40,21 3488,90 9,97 671,30 
24 East Nusa Tenggara -259,50 -172,73 -47,30 -30,83 
25 Gorontalo -75,67 -143,19 -18,50 -32,02 
26 North Sulawesi -16,31 -51,87 -4,59 -12,62 
27 West Sulawesi -16,28 -4,83 -4,62 -1,86 
28 Central Sulawesi -57,13 -40,06 -8,56 -6,59 
29 Southeast Sulawesi 19,24 -21,69 5,60 -6,29 
30 South Sulawesi -140,44 49,38 -19,40 6,39 
31 Maluku -15,46 -33,10 -3,68 -8,93 
32 North Maluku -240,79 -23,33 -56,38 -7,43 




33 West Papua -6,62 -9,06 -1,61 -1,93 
34 Papua -20,99 -27,46 -4,85 -5,85 
 
Based on the analysis from table 5, it 
can be explained that, in 2015 and 2016, all 
provinces in Indonesia had a greater ratio of 
routine spending than the ratio of 
development spending. It indicates that the 
portion of the development budget is much 
smaller than the routine spending. 
Development spending is a means of 
regional investment to finance the 
infrastructures in the region, while routine 
expenditure is more consumptive. 
IFR Accessibility  
IFR accessibility is the ease of 
obtaining financial information from the 
official websites of the provincial 
governments. There are 10 indicators used 
to determine IFR accessibility (Styles & 
Tennyson, 2007). Point A in IFR 
accessibility shows how easy internet users 
are to visit the official websites of the 
provincial governments. Scoring technique 
in the first indicator of IFR accessibility is 
+1 point if the official website of the local 
or municipal government appears on the 
first page of Google or Yahoo search 
engine by typing the name of the city or 
region (Styles & Tennyson, 2007). Table 6 
shows that almost all provinces have their 
official websites and are easy to visit 
through Google or Yahoo search engine. 





A 33 97% 
B 4 11.8% 
C 0 0% 
D 6 17.6% 
E 5 14.7% 
F 0 0% 
G 0 0% 
H 32 94.1% 
I 0 0% 
J 32 94.1% 
The indicator in point B is related to 
the availability of Financial Statement of 
Local Government (LKPD) on the official 
website of the regional government. The 
complete and comprehensive availability of 
LKPD will add points in IFR accessibility. 
Based on table 7, it can be seen that there 
are only 4 provinces or 11.8% of the 
official websites of the local governments 
able to provide complete LKPD.  
The indicators C, F, G and I show 
that none of the official local government 
websites provide LKPD in HTML format. 
Mostly, the LKPD are available in pdf 
format. The official website of the local 
government also does not provide analysis 
tools in the form of Excel's Pivot Table, 
which is an interactive Microsoft Excel 
feature that can display a large summary of 
data. The observation shows that the 
official website of the local government 




does not provide printed financial reports of 
less than 3 Mega Bytes and the availability 
of advanced features such as XBLR. In 
addition, the official website of the local 
government also does not provide a link to 
access the LKPD. 
Indicator D is the availability of the 
previous year's LKPD, namely in 2016 or 
2015. The results of the study indicated that 
there were 6 official websites of the local 
government that provided the previous 
year's LKPD. Indicator E is the ease of 
accessing previous financial statements 
indicated by the number of clicks for no 
more than three clicks. The data show that 
there are 5 local government websites that 
make it easier for internet users to access 
the previous LKPD. The observations on 
the H and J indicators show that almost all 
the official websites of the local 
government provide search engines, which 
are 32 official websites of the provincial 
government. They are only Bali and North 
Maluku do not provide search engine on 
their official websites. 
In the pattern of e-government 
interaction, one means of communication is 
either e-mail, phone or teleconference. As 
the internet users need these facilities, local 
governments need to provide an email 
address, telephone number or FAQ on their 
official websites. The results of the study 
showed that there were 32 official websites 
owned by local governments that have 
provided direct communication facilities to 
interact with users regarding financial 
statements. 
CONCLUSIONS 
The Instruction of the Minister of 
Home Affairs of the Republic of Indonesia 
No. 188-52/1797SJ states that there are 13 
items in the disclosure of financial 
information, however, in fact, there are still 
many local governments that have not 
disclosed these documents on their official 
websites. This shows that the community 
still does not receive complete and 
transparent financial information. As a 
result, the government's performance that 
has been relatively good has not been 
conveyed to the public. In terms of 
performance, financial conditions show 
good financial ratios. This situation shows 
that good performance has not been able to 
improve the compliance of local 
governments to disclose financial 
information.  
The ease in accessing financial 
information is also one of the keys to the 
success of e-government. In fact, most of 
the official websites of the local 
governments still have not made it easy to 
take the advantage of digital services. Some 
kinds of ease in access are access in finding 
the official websites of local governments 
and the availability of search engines. 
Nevertheless, almost all the official 




websites of the regional governments have 
provided communication facilities through 
chat, e-mail, phone number and FAQ 
facilities. This communication tools can be 
used as media for the disclosure of financial 
information to the public in real time which 
may not yet be displayed on the official 
websites of the local governments. With the 
low IFR accessibility condition, it implied a 
lack of compliance of local governments to 
disclose financial information. Financial 
information, such as the financial statement 
of local government is obtained from other 
sources or websites, such as from the 
Ministry of Finance or the Statistics 
Indonesia (BPS). 
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